
MN.TRAIN Instructions 
 

How to Login and/or Create Your Account: 
 

1. Go to https://mn.train.org.  

2. If you already have a username and password, Login (skip to “How to Search and Launch the 

Course below). If not, click on Create Account. 

3. You will first need to agree to the MN.TRAIN policies. Each policy is an active link that leads to 

more information detailing the specific policy. You must agree with these policies before you 

may proceed with registration.  

4. Fill out all the necessary information on the subsequent pages. Required fields are indicated 

with a red asterisk (*). Do not hit the Back button at any time during the registration process. If 

you would like to get e-mail updates about MN.TRAIN, click the Notification checkbox. Click 

Next when finished. 

5. On the resulting page, you will be asked to select at least one group to belong to. Each grouping 

structure is different from state to state. If you have any questions about which group you 

should select, contact your state MN.TRAIN Administrator. You can always update and change 

your group assignment at a later date. Click Next when finished. 

6. On the resulting page, you will be asked to provide your location, job role and additional 

professional information. Please select up to 3 professional roles that best match your job 

description. Some roles may require you to select a specialization from the adjacent drop down 

menu. If you select Other, please type your specialization in the space provided. Click Next 

when finished.  

7. On the resulting page, please select up to 3 work settings that best fit your work environment. 

Click Next when finished.  

8. On the resulting page, additional demographic information will be requested. This information 

is not required for registration. Click Next when finished. 

9. On the resulting page, it will ask if you hold a professional license number. If you do, it will ask 

for your license type and license number. If you do not, select no. Click Next when finished. 

10. Your MN.TRAIN account is now created. Click Continue to begin. 

 
 

https://mn.train.org/


How to Search and Launch the Course: 
1. On the upper right corner of the page there is a text field where you can search by “Keyword or 

Course ID”. 

2. Click inside the box and type Newborn Hearing Screening or 1043172 (Course ID). 

3. Your search will pull up results matching that criterion. Click on the course titled, “Newborn 

Hearing Screening and Follow-up for the Primary Care Provider”.  

4. This will pull up the Course Details such as course duration, course objectives, and instructor’s 

bio. To register for the course, click on the Registration tab. 

5. If applicable, please include your clinic/hospital affiliation and job title in the box provided. Click 

Launch when you are ready to begin the course. 

a. If you see, “Warning: Browser test FAILED!”, you should be able to still launch the 

course. If the course does not load, click on the warning and the resulting page will ask 

you to run a test to see what was causing the issue. Click “Run Test”; the item causing 

the problem will appear with an ‘X’ in a red circle. If you click on that item, instructions 

for how to correct this will pull up on the resulting page. 

6. If you are unable to complete the course in one sitting, you can return to the course at any time 

by clicking My Learning under your Dashboard on the Home page. Simply click on the course 

name, click on the Registration tab and click Launch to restart the course. 

 

Certificates: 
1. By taking this course through MN.TRAIN, you are eligible to obtain a certificate of completion 

that can be submitted for CEU’s. This certificate will be automatically generated following 
completion of the course. 

2. Access to your certificate of completion can be found under your Dashboard on the Home page 
by simply clicking on My Certificates.  

3. To view your certificate, click the course title. 
 

Evaluations: 
1. We would appreciate it if you would take the time to complete an evaluation of the training to 

help us improve our education efforts. Once you’ve completed the course, return to your 
Dashboard on the Home page. 

2. Click on My Action Items. 
3. Click on Evaluations. 
4. On the resulting page, click on the Evaluation Name to launch the evaluation. 


